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WHY CHOOSE

RELATIONSHIPS
AUSTRALIA?

Relationships Australia is Australia’s leading
non-government provider of professional
services for relationship support. We are not
linked to any religious group and is a not — for
— profit, community based organisation partly
funded by federal, state and local
government.

We are the professional, and self-funded,
training division of Relationships Australia
(NSW). AIRS has been accredited as a
Higher Education Institute and VETAB
Registered Training Organisation (RTO). We
provide a range of accredited high quality
training courses for health, welfare, legal and
other professionals who require skills and
qualifications in the areas of counselling,
groupwork,  mediation, family  dispute
resolution, supervision and couple and family
therapy.

AIRS is committed to the provision of
excellence in education and the creation of a
positive training environment relevant to
students from all backgrounds, regardless of
gender, special needs, cultural background
and sexual preference. In order to be widely
accessible, AIRS provides a range of
accredited courses at a number of locations
around New South Wales at various times
throughout the year.

Target Group

AIRS’ courses appeal to people wanting to
work in counselling, groupwork, couple and
family therapy, supervision, family dispute
resolution and mediation. We serve those
who want a change of career as well as
practitioners who want to specialise or
enhance their current professions.

Experience

AIRS has been training couple and family
therapists, counsellors, mediators, health and
welfare professionals for more than 20 years.

Their training approach reflects the
organisation’s  practical experience and
expertise gained through more than 50 years
of helping people build better relationships.

Responsiveness

AIRS takes pride in not only being at the
forefront of current changes occurring in
therapy, but in incorporating these into their
programs. At the same time, AIRS carefully
addresses both industry and student needs,
and plans and develops training courses
accordingly. Carefully constructed feedback
mechanisms are in place so that student
needs, concerns and outcomes are
addressed effectively.

Training Practice

AIRS’ courses are taught using skills-based,
adult learning methods and combine a strong
theoretical background with skills practice,
supervised by highly qualified and
experienced clinical and professional staff.
The library houses one of the best collections
in the country of individual, group, couple and
family therapy, and mediation resources.

Value of the Courses

AIRS caters to a range of people at different
stages in their lives. For those starting or
changing their vocations or those wanting to
enhance their qualifications and skills, the
comprehensive range of accredited courses,
and the expert trainers employed to teach
them, provide an excellent foundation to
achieve professional goals. Many students
report achieving success in their careers as a
result of undertaking AIRS courses.

Partnerships with Universities

AIRS has partnership arrangements with the
University of New South Wales, Charles Sturt
University.

The Graduate Diploma in Couple and Family
Therapy can be articulated into the Master of
Couple and Family Therapy at the University
of New South Wales.

In 2009, AIRS and Charles Sturt University is
running a new Human Services Practice and
Advanced Clinical Social Work Masters
program. This course is particularly suited for
distance education students as most
coursework will be conducted on-line with
residential week-long blocks being held in the
Sydney area intermittently during the course
delivery period.
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OUR VALUES

STATEMENT

At Relationships Australia we share the
following values

RESPECT
We strive to...
Listen to and understand others points of
view
Be accepting of all people
Encourage and support diversity

EQUITY
We strive to...
Achieve fairness for all
Ensure our services are accessible
Promote and pursue social justice

STAFF EXCELLENCE
We strive to...
Take responsibility for improving our skills
and professionalism
Encourage and support the development of
all staff
Achieve our organisational objectives
Recognise team and individual
achievement, commitment and initiative

PROVIDE RESPONSIVE CUSTOMER
SERVICE
We strive to...
Understand and be responsive to our
customers
Deliver quality service that is caring and
professional

ETHICAL PRACTICE THROUGH
INTEGRITY AND HONESTY
We strive to...
Maintain our professional integrity
Be honest and open
Build trust in our relationships

CREATIVITY AND INNOVATION
We strive to...
Be creative, flexible and open to change
Encourage and deliver innovations to
ensure best practice

TEAMWORK
We strive to...
Take personal responsibility for contributing
to team effectiveness and achievement
Support and cooperate with our colleagues
Effectively lead and nurture our teams
Communicate openly and effectively by
keeping people informed and giving and
receiving constructive feedback.
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PROFESSIONAL

EDUCATION AND
TRAINING PHILOSOPHY

Professional Education and Training
Philosophy

The Australian Institute for Relationship
Studies (AIRS) is committed to providing
excellence in education. All training activities
are undertaken with the aim of continued
improvement in professional standards,
academic excellence and the creation of a
positive training environment conducive to
adult learning and the promotion of individual
potential.

As AIRS adopts adult education principles,
the following practises are incorporated:

Recognition of prior learning from both
formal and informal sources and from within
other educational settings.

Recognition of the diversity of adult
learners and responsiveness to their
particular learning needs.

A collaborative process between trainer
and learner in which both take responsibility
for the learning process.

The use of a wide range of teaching
strategies and techniques including group
discussion, role plays, personal and group
reflection, learning contracts, learning
journals and live supervision.

The introduction of a broad range of
theoretical and clinical perspectives utilising
current debates and ideas in the clinical and
research literature relevant to therapeutic
practice.

The seeking of feedback from students,
trainers and industry leaders to determine
outcomes and to accommodate a range of
contexts, needs and learning styles. This
information, in conjunction with that gleaned
from continuous reviews and consultations
with trainers, allows for ongoing curriculum
development and improvement.

An emphasis on learners developing the
ability for critical self-reflection.

Course Selection Information

This package provides information on
courses which range in content from core
counselling or mediation skills to those that
make available more advanced levels of
specialisation.

As the entry requirements vary considerably,
it is important that the information
accompanying each course description is
read carefully.

For further information prior to enrolment,
students are invited to attend an Information
Evening or to contact the AIRS Training
Coordinator.

Recognition of Prior Learning

AIRS invites applications for Recognition of
Prior Learning (RPL). RPL is the recognition
of knowledge and skills that an individual may
have acquired prior to undertaking a course
of study with AIRS through relevant life and
work experience or other courses of study.

Further information about RPL, the
application fee and application forms are
available from AIRS or on the website
www.relationships.com.au (click on the
Australian Institute for Relationship Studies in
the New South Wales Section). The
application must be lodged, with certified
documentation and application fee, four
weeks prior to the commencement date of the
course/unit.

Fee Reductions

Applications for a reduction in fees are
accepted from those who are able to provide
a distinctive service to a disadvantaged
population or in a disadvantaged area. To
apply for a fee reduction, it is necessary to
send a letter to the AIRS' Training
Coordinator at least four weeks prior to the
commencement of the course, outlining the
following:

The reason for requesting a deduction in
fees.

The nature and location of the service
provided.

The nature and extent of financial need.
A summary of previous education and
experience.

The names of two referees to support the
application.
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PROFESSIONAL
EDUCATION AND

TRAINING PHILOSOPHY
cont.

Course Delivery

Class sizes are small with an optimum
number of 12 to 20 students. AIRS’ courses
have both lecture and experiential
components. The latter includes simulations,
role plays and working with real clients in
advanced stages of some courses. The
preferred ratio for a practicum is 4 students to
one trainer.

Flexibility in Learning and Assessment

The courses are designed to cater for the
different learning styles and needs of
students, as well as the diverse contexts in
which they work. For example, students are
given the opportunity to complete external
learning tasks in contexts relevant to them;
they are given the choice of focus for a
number of assessment tasks and choice of
agency in work placements. Case studies
and scenarios allow for a variety of individual,
cultural and social issues and may be
customised to more directly reflect the
specific contexts in which trainers operate.

AIRS also recognises the value of
experiential hands-on learning and therefore
places great emphasis on role-plays, audio
and DVD recordings, one way mirror training,
and the like.

Student Support

The AIRS Manager, Training Coordinator and
Course Convenors give high priority to being
available to students. This includes situations
where students find themselves dealing with
personal issues in relation to the course
material being presented.

Prior to enrolment, potential students are
invited to hold personal discussions with
administrative staff. Written information is
also provided and students referred to the
AIRS section of the Relationships Australia
(NSW) website.

Commencing students will receive an
Orientation/Student  Information  Package
which includes copies of some of the policies
and procedures, as well as general
information about

the organisation. Students are also advised
about the various options for support through
trainers, course coordinators, the AIRS
Manager, Training Coordinator and
Administrative Staff.

Students are given regular feedback on their
progress by the trainers. If students are
thought to be at risk of failure, opportunities
are provided to receive individual feedback in
a confidential and respectful manner in order
to bring their work up to the required
standard. Opportunities are also given to
resubmit work that is considered borderline in
accordance with the AIRS Assessment Policy
and Procedures.
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ACCREDITATION

Relationships  Australia  (NSW) s
accredited as a Higher Education
Institute and a Registered Training
Organisation (RTO).

Australian Qualifications Framework

The Australian Qualifications Framework
(AQF)

is a quality assured system of educational
recognition that links together qualifications
and supports national standards in
education and training.

Higher Education

As a provider of higher education,
Relationships Australia (NSW) has been
accredited to deliver qualifications at a Post
Graduate level. This accreditation process
is separate to that for vocational education.

What is Higher Education?

Higher education in Australia is post-
secondary education, conducted by
approved higher education institutions that
lead to postgraduate awards listed in the
Australian Qualifications Framework (AQF).
These awards include Advanced Diploma,
Graduate Diploma, and Graduate
Certificate.

For non-self accrediting institutions, such
as AIRS, accredited courses must meet the
requirements of the Australian
Qualifications Framework (AQF).
Accredited courses are equivalent in
standard to those across the higher
education sector in Australia

Vocational Education and Training

The Vocational Education and Training
Accreditation Board (VETAB) approves
courses according to wuniform national
competencies.

For a course to be accredited with VETAB
it needs to comply with national standards
and goes through a rigorous process to
ensure that it is educationally sound and
meets industry needs. Regular audits are
undertaken to ensure compliance.

The Diploma of Counselling and
Groupwork is VETAB accredited and based
on the Community Services Training
Package (CHCO2).

The Vocational Graduate Diploma in Family
Dispute Resolution is a VETAB accredited
course and has been designed by the
Community Services and Health Industry
Skills Council in association with the
Attorney Generals Department and other
stakeholders.
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FACULTY STAFF

The Australian Institute for Relationship
Studies provides a dynamic, challenging and
rewarding learning experience. Lecturers are
employed in a clinical capacity within
Relationships Australia (NSW) and they bring
many years of clinical experience into each
learning session.

AIRS Staff
Manager - Andrew Spaulding
Training Coordinator - Richa Bhatnagar

Training Administrators - Sally Mai,
Danielle Slade

The Course Coordinators for each program
are as follows:

The Diploma of Counselling and
Groupwork

Andrew Spaulding

Carolyn Richards

Denise Smith

Jenny Kell

The Graduate Diploma of Couple and
Family Therapy
Anita Vosper

The Graduate Certificate in Clinical
Supervision and Consultation
Pamela Lewis

The Graduate Certificate in Mediation
Peter O'Brien

Master of Couple & Family Therapy
Carmel Flaskas

Vocational Graduate Diploma of Family
Dispute Resolution
Jon Graham

Gisela Adams BA (Psych) MA (Applied
Psychology)

Gisela is a registered psychologist with more
than 12 years experience  working
therapeutically with individuals, couples and
families. Gisela has also been involved in
running groups for 9 years, including ‘After
Separation’, ‘Men and Relationships’,
‘Parenting after Separation’, ‘Step Families’
and ‘Couple Communications’. Gisela
coordinates and facilitates the domestic
violence men’s group ‘Taking Responsibility’.
She has extensive experience in integrating
couple and sexual therapy in her clinical
practice. Over the years she has taken a

violence as well as a range of other issues
affecting individuals, couples and families.

Carmel Flaskas BSW (Hons) Qld, MA Hons
Carmel is a university lecturer with UNSW
and her teaching expertise includes social
work theory and practice; family therapy
theory and practice; counselling and therapy
issues. Carmel has also

provided research in the areas of, the
intersections of psychoanalytic ideas and
systemic family therapy; the therapeutic
relationship in systemic therapy; the use of
postmodernist ideas in systemic therapy and
knowledge and family therapy.

Pamela Lewis BSW, Grad. Dip
Couple/Family Therapy, Cert IV WTA

Pam has worked with families, couples and
individuals at RAPS - Adolescent Family
Therapy and Mediation Service, a specialist
program of Relationships Australia (NSW)
since 1992. She has supervised the clinical
component of the UNSW Masters of Couple
and Family Therapy and the Graduate
Diploma program as well as delivered training
and supervision to professionals in a number
of settings. Her particular interests include
adolescent violence and suicide prevention
among the range of issues affecting
adolescents and their families.

Peter O'Brien BA MA PhD

Peter has mediated in over 500 disputes in
family, neighbourhood, commercial,
workplace, or financial conflict. Peter is also
a skilled conciliator, trainer and facilitator.
Peter mediates for the Relationships Australia
Mediation Service, the Community Justice
Centres, the Small Claims Division of several
District Courts and in private practice. Peter
also conducts conciliations for the Health
Conciliation Registry. Peter has been an
academic and is a consultant to business,
assisting in strategic planning and resource
development for commercial organisations.
Peter has been honoured by being awarded
the Medal of the Order of Australia in the
General Division.

Carolyn Richards BA (Psych) Dip Ed,
Grad. Cert. Counselling, Grad. Dip.
Family/Couple. Therapy. IGL

Carolyn has more than 25 year’s professional
experience as a teacher, trainer, group leader
and therapist. Carolyn thrives on diversity
and works with individuals, children, couples
and families in a wide variety of settings as
well as working in the community on a
number of projects. Carolyn is at present the
Clinical Coordinator and Relationship
Education Coordinator for the North Region

particular interest in intimacy, attachment, RA (NSW). Australian

sexuality, gender issues and domestic Institute for
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Denise Smith BSc (Psych), Grad. Dip.
Couple Therapy. Ass. Dip. SW, Cert. IV
WTA

Denise is a couple and family therapist for
Relationships Australia in the lllawarra. She
has 27 years experience in clinical and
community counselling, groupwork, adult
education and training. She is a trained
clinical supervisor; has a wide clinical
experience with children, individuals, couples
and families and specialises in couple therapy
integrating  attachment and  systemic
approaches.

Jon Graham BA BCom LLB

Jon is a highly experienced Family Dispute
Resolution Practitioner. He has degrees in
Law and Psychology, and he is a trained
counsellor and mediator. Jon joined
Relationships Australia in 1996, he is a
Clinical Supervisor and has been a trainer in
the AIRS mediation program since 1998.

DIPLOMA OF
COUNSELLING AND

GROUPWORK

(91320NSW)

The Australian Institute for Relationship
Studies offers the Diploma of Counselling
and Groupwork. This course is accredited
with the NSW Vocational Education and
Training Accreditation Board (VETAB). We
offer this course in a number of locations
throughout the Sydney metropolitan area,
Wollongong and Newcastle.

Aim of this Course

This course covers basic communication
skills, advanced counselling techniques, self-
awareness, human behaviour, ethics and
groupwork. Whilst eclectic in nature this
course also introduces students to systemic
ideas and the application of these to
individual counselling.

Students are offered the opportunity to
absorb, develop and consolidate knowledge
and practical skills for use in counselling
individuals and groupwork.

Who is this Course For?

This program is available to all who have an
interest in counselling and group work, to
either establish a new career or to enhance
their career in a related field such as human
resources, management, health, welfare and
education.

For personal development and the
acquisition of communication skills;
To learn new skills such as being
able to facilitate and conduct groups;
To enhance skills already used in
counselling and group contexts; and
To gain new knowledge on specific
subjects such as an understanding of
human behaviour

In the past, a number of students have gained
employment within the organisation in group
work programs.

If students intend to begin a private practice it
is recommended that they access
opportunities to gain  experience in
counselling while studying this course to
consolidate their learning. Supervision is also
recommended on completion of the course.

Entry Requirements
1 Educational qualifications

Attainment of the High School Certificate
(Year 12) or equivalent

2 Work experience

Relevant work and life experience in
situations requiring high level communication
and assessment skills

3 Commitment to learning

Commitment to a process of further
developing personal awareness which
requires the ability to receive feedback and to
self-critique performance; in addition, a
capacity to undertake course requirements
such as the practicum and assignments is
essential

4  Adequate proficiency with the English
language

Students need to have adequate skills to
read, write and express themselves verbally
in English.

Course Delivery

The course relies on an experiential learning
approach. Delivery strategies consist of
lectures, small and large group work,
presentations, discussions, and opportunities
for skills practice and development in
simulations and role plays. This course is
facilitated by professional clinicians who are
currently employed with  Relationships
Australia (NSW).

Articulation

The Diploma of Counselling and Groupwork
meets one of the entry requirements for the
Graduate Diploma in Couple and Family

Previous students have completed this Therapy. .
course for a range of reasons: Py I lf‘slﬁttll:l?él?gr
r 4
Last updated 11-11-2009 W’W
S
/——

tudies
For more information please contact us on (02) 8874 8090 or visit our website www.relationships.com.au



Rt i

NEW SOUTH WALES

DIPLOMA OF COUNSELLING AND
GROUPWORK (91320NSW)

S1 Counselling 1
60hrs

The purpose of this module is to teach
students some of the basic skills demanded
by the role of counsellor and to begin to
identify ethical issues involved in counselling.
Emphasis is placed upon engaging clients,
establishing a therapeutic relationship and
exploring the presenting problem in its
context. This module also focuses on case
conceptualisation and skill development that
enables the counsellor to explore the wider
implications and impact of the presenting
problem systemically.

Prerequisite: Nil

S2 The Self as Counsellor
20 hrs

The purpose of this experiential unit is for
students to develop an awareness of
themselves in groups and other interact ional
contexts. The influences of family of origin
experiences are considered in the formation
of the self as counsellor.

Prerequisite and Co-requisite: Counselling 1

S3 Group Leader Training
60 hrs

This unit introduces students to the theory of
group functioning and process, including the
styles and functions of group leadership.
Students will learn how to plan, implement
and lead a group with special emphasis on
the responsibilities of leadership. The student
group is used as an experiential context for
this learning and is viewed as ultimately
autonomous, with leadership tasks and
functions shared between group members.
Prerequisite: Counselling 1,The Self as
Counsellor.

S4 Issues and Frameworks
60 hrs

This unit introduces students to a range of
issues commonly encountered in counselling
and assists them to identify, assess and
manage these issues with clients. Students
will also develop an understanding of the
impact of early life experience on individual
functioning.
Prerequisite:
Counsellor

Co-requisite: Work Placement

Counselling 1, The Self as

S5 Counselling 2
60 hrs

The purpose of this unit is to advance and
consolidate students’ skills and to help
students shift from exploring the problem in
context to identifying goals, solutions and
interventions that facilitate change.
Prerequisite:  Counselling 1,The Self as
Counsellor, Group Leader Training, Issues
and Frameworks

S6 Self as Counsellor 2
20 hrs

The purpose of this unit is to assist students
to reflect on themselves in the role of
counsellor and to understand how their own
behaviour interacts with that of the client in
the counselling relationship.

Prerequisite:  Counselling 1, The Self as
Counsellor, Counselling 2

Co-requisite: Counselling 2

S7 Work Placement
120 hrs

The practicum enables students to implement
their knowledge and skills in a work context. It
facilitates the integration of theory, simulated
practice and work practice, and includes a
supervision component. Whilst Relationships
Australia (NSW) may offer placements, most
students are given help to arrange
placements in various other community,
health and welfare organisations.
Prerequisite: Counselling 1
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VETAB

Units of Competency

Diploma of Counselling and
Groupwork (91320NSW)

These Units of Competency are Nationally
Endorsed and Accredited with VETAB.

Employability Skills

Employability Skills are embedded in

Code Title e
training and assessment.
CHCNET4A Work with Other - )
Services What are Employability Skills?
CHCPOL3A Undertake Research Employability Skills are skills that apply
Activities across a variety of jobs and life contexts.
CHCGROUP3C Plan and Conduct Group They are sometimes referred to as key
Activities o skills, core skills, life skills, essential skills,
CHCGROUP2C Support Group Activities

key competencies, necessary skills and

CHCCW13B \llr\:toerrl:sivel)\lmm Clients transferable skills.
CHCCSLB04A Reflect and Improve Employability Skills are defined as “skills

Upon Counselling Skills

required not only to gain employment, but

CHCCSL603A Provide  Support for also to progress within an enterprise so as
clients Implementing a to achieve one’s potential and contribute
Course of Action successfully to  enterprise  strategic
CHCCHILD1C Identify and Respond to directions”.
Children and  Young There are eight Employability Skills:
People at Risk of Harm communication,  teamwork,  problem
CHCCS6B Assess  and  Deliver solving, initiative and enterprise, planning
Services to Clients with . .
Complex Needs and organising, self-management, learning
CHCCS402A Respond Holistically to and technology.
Client Issues
CHCCS405A Work  Effectively  with Information on the Employability Skills
Culturally Diverse relevant to your qualification can be
Clients and Co-Workers obtained by visiting this website and keying
CHCCSL601A Work Within a structured in the national code for the qualification:
Counselling Process http://employabilityskills.training.com.au
CHCCSL6092A Facilitate the
Counselling

Relationships

e
U
- =
-
——
—
—

NATIONALLY RECOGNISED
TRAINING

NSW Vocational
Education & Training
Accreditation Board
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GRADUATE DIPLOMA IN

COUPLE AND FAMILY
THERAPY

The Australian Institute for Relationship
Studies offers the Graduate Diploma in
Couple and Family Therapy.

This course is accredited at a
postgraduate level with the NSW
Department of Education and Training.

It offers specialist clinical training and
advanced study in couple and family
therapy to professionals who are already
working in a counselling or therapy
context.

There are seven units that must be
completed in order to gain the
qualification. The seven units can be taken
within one year or over a maximum period
of three years.

By completing this course

Students are eligible to apply for a small
number of internships with Relationships
Australia (NSW).

Articulation

The Graduate Diploma in Couple and Family
Therapy provides a pathway for entry into the
Bachelor of Social Science, Bachelor of
Social Work, Graduate Certificate in Social
Science and Master of Social Science with
the University of Newcastle.

Completion of the Graduate Diploma program
also provides advanced standing in the
Master of Couple and Family Therapy at the
University of New South Wales, and eligibility
to enter its second year.

Entry Requirements

1 Educational qualifications

Completion of a Bachelor Degree, Advanced
Diploma or Diploma from a recognised
institution, preferably in the field of health,
welfare, social work, psychology or
counselling

2 Work experience

240 hrs of supervised counselling experience
or a year full time in a professional context eg
health, drug and alcohol, child protection etc

3 Counsellor training

At least 60 hours of training in counselling at
an undergraduate level or through
professional development activities

Last updated 11-11-2009

4 Adequate proficiency with the English
language

The ability to read, write and verbally express

oneself adequately in English.

5 Practice environment
The opportunity to work with couples or
families whilst undertaking the course

Application requirements

Applicants need to present a well organised,
completed application form together with a
current CV, certified copies of their academic
transcripts or other university records, job
descriptions and references, in order to be
considered for an interview.

Applicants will be required to attend an
interview where they will be expected to
demonstrate self-awareness, a relational
capacity, the ability to understand and
practice  ethical behaviour and the
preparedness to follow a code of ethics. The
interview will include a discussion of a case
they have worked with.

Special admission requirements

If applicants do not meet all the admission
requirements but can demonstrate their
readiness for this course in other ways, their
entry will be considered. This will be at the
discretion of the Academic Head of the
Australian Institute for Relationship Studies
and the Course Co-ordinator.

If an applicant has had insufficient work
experience, they may complete the first six
units of the program and wait to complete the
final clinical practice unit after they have
gained additional counselling experience in a
supervised context.

Clinical Practice

Students undertaking the clinical practice
component of the Graduate Diploma in
Couple and Family Therapy need to be
prepared to attend this unit at any of the
following RA (NSW) locations: Westmead,
North Parramatta, North Ryde, Lane Cove,
Neutral Bay, Rockdale, Blacktown, Penrith
and Sydney. This is dependant upon client
availability.

Applications close 15 days prior to course
commencement
Late applications will be considered
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GRADUATE DIPLOMA IN COUPLE AND
FAMILY THERAPY

Core Units

There are three core units - 101, 102 and
103. These units are held on the same day
and can be completed simultaneously.
Some students benefit by completing these
units one or two at a time, over a more
extended period.

GD101 Understanding Relationships
20 hrs

This unit presents a systemic and
contextual framework for understanding
couple and family relationships.
Relationships are viewed from a
sociological/historical perspective, which
includes the influence of the therapists’
personal beliefs. Issues of diversity, (for
example, gender, race, ethnicity, class,
sexual orientation, age, and stage of couple
and family development) and their impact
on therapy are explored.

GD102 Theory of Systemic Therapy
20 hrs

The development of the post-Milan model
and its systemic approach to working with
couples and families is presented.
Concepts of curiosity, circularity, neutrality
and hypothesising are discussed as the
general principles for working with clients.
Consideration is given to the progression of
therapy from the initial interview to
termination. The therapy model is critiqued
from a range of perspectives.

Prerequisite: Unit 101

GD103 Models of Systemic Therapy
20 hrs

The major approaches to couple and family
therapy, including structural, strategic, MRI,
solution-focused, narrative and
psychodynamic therapies are examined.
The approaches are compared and
contrasted in light of the specific needs of
clients and therapists. Special attention is
given to the incorporation of techniques
and ideas from these models into the post-
Milan framework.

Prerequisite: Units 101 and 102

GD201 Systemic Couple and Family
Therapy
20 hrs

presented. Discussions centre on
hypothesizing, guestioning and
interventions as they relate to working with
couples and families. The emphasis will be
on the application of skills and theoretical
elements to couple and family case
material.

Prerequisite: Unit 202

GD202 Special Topics in Couple and
Family Therapy

30 hrs

It is a requirement for all students to
attend the session on Domestic
Violence in order to pass this unit.

This unit examines the major issues
requiring special attention when working
with couples and families. It places
emphasis on understanding and
intervening in couples and families and will
acquaint students with the current literature
and developments in the field. Special
topics include children at risk, parenting,
domestic and family violence, separation
and divorce, child and adolescent
presenting problems, stepfamilies, and
understanding the couples and family’s
wider context. Also covered in this unit are
issues relating to fairness and equity,
ethics, sex and intimacy.

GD203 Couple and Family Therapy:
Simulated Practice
30 hrs

This unit moves students from short role
plays to full scale simulation of couple and
family therapeutic sessions. Students will
have the opportunity to develop therapeutic
skills, to practice therapeutic techniques
and gain some experience before working
directly with clients.

Prerequisite: Units 201 and 202

GD204 Couple and Family Therapy:
Clinical Practice
100 hrs

Live supervision is widely acknowledged as
the best form of training for relationship
counselling. This unit develops specialist
competencies in working with couples and
families who are clients of Relationships
Australia (NSW). Students will work in
small groups with a supervisor using the
one-way screen.

Prerequisite: Unit 203
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COUNSELLING

INTERNSHIPS

Internships are available following the
successful completion of the Graduate
Diploma in Couple and Family Therapy.
The internship provides an opportunity to
work with the clients of Relationships
Australia (NSW) to consolidate skills and
to enhance professional development.

To be selected, Interns need to
demonstrate competency in counselling
either couples or families. The counselling
skills are further developed through
intensive supervision and breadth of
clinical experience in working with one of
these client groups. Supervision includes
case discussion, live supervision, and
videotape review of the counsellor's work
with clients and progressive assessment
of the counsellor’s skill development.

By completing this program

Counsellors have an ideal opportunity to
consolidate the skills they have learned
during their course and to build their
confidence in working with a broad range of
client concerns. Counsellors completing the
internship will have substantial supervised
experience to apply for membership of
professional associations such as CAPA (the
Counsellors’ and Psychotherapists’
Association of NSW), AAMFC (the Australian
Association of Marriage and Family
Counsellors), or NSWFTA (the NSW Family
Therapy Association). These organisations
should be consulted for their specific
membership requirements.

Prerequisite

Specialist training in systemic therapy with
preferably at least 20 sessions of working
with couples or families as the primary
counsellor.

Duration

Approximately 10 months.

Interns will increase their time commitment
over the 10 month period until 100 hours of
supervised counselling has been undertaken.
The maximum involvement is two evening
sessions per week.
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GRADUATE
CERTIFICATE IN

CLINICAL SUPERVISION

The Graduate Certificate in Clinical
Supervision and Consultation is designed
to offer experienced practitioners in the
counselling, health, welfare and related
areas a course that would enable them to
undertake senior supervisory roles within
their organisations or offer clinical
supervision and consultation as a private
practitioner. This course is accredited at a
postgraduate level with the NSW
Department of Education and Training.

Aim of this course

The aim of this program is to equip
participants with a comprehensive framework
for the supervision and clinical management
of counselling professional and other front-
line practitioners in the health, welfare and
educational sectors. Drawing on a range of
supervision models and frameworks informed
by systems, psychodynamic, adult learning,
management and professional ethics, this
course emphasises practical skills in a wide
range of supervision competencies.

Entry Requirements

Before applying the following criteria must be
met:

1 Educational qualification

A minimum of a Diploma from a recognised
institution in the field of health, welfare, social
work, psychology or counselling

2 Professional association

Eligibility for membership of a professional
association, which meets the standards of the
Psychotherapy and Counselling Association
of Australia, or equivalent association for
other professions

3 Work Experience

At least four years of supervised clinical, post-
degree experience. A supporting reference
from the current supervisor is required.

4 Practice environment
An opportunity to practice skills in a current
work environment is desirable.

Application requirement

Applicants need to present a well organised,
completed application form together with a
current CV and certified copies of their
academic transcripts or other university
records in order to be considered for an
interview.

CsC1 Theoretical Frameworks of
Supervision
30hrs

This unit aims to develop in students a critical
understanding of supervision theories and
models including systemic, psychodynamic,
developmental and narrative perspectives.
The systemic framework provides the
contextual lens for exploring aspects of the
supervisory role. This subject addresses the
relationships  between  supervisory and
therapeutic methodologies and aims to assist
students to critically examine and create their
own integrated framework

Prerequisite: Nil

CSC2 Management of the Supervisory
Relationship
30 hrs

In this unit, supervision management and
clinical governance issues are addressed
including the positioning of
supervisor/supervisee in power relationships
characterised by difference. Topics include
the influence on supervision of organisational
structure, dynamics and role context;
contracting and evaluation; and the
management of ethical and performance
standards.

Prerequisite: Nil

CSC3 Methods of Clinical Supervision
Consultation 30 hrs

This unit concentrates on the development of
a range of skills and interventions that can be
used by supervisors to facilitate supervisees’
case management and therapeutic skKills.
Emphasis is placed upon identifying
indications for using each method and
adaptations to different supervisory contexts.
Formats for supervision are individual, group
or distance modes (telephone or on-line).
Methods include didactic case discussion;
audio or video tape analysis, live supervision,
role play and other experiential methods.
Supervision of group leaders is also
considered in this subject.

Prerequisite: Nil

CSC4 Practice of Supervision

Students undertake to develop their own
framework for supervision practice, one that
addresses their organisational/supervisory
context, integrates clinical governance with
support/mentor responsibilities and
consolidates clinical assessment, knowledge,
supervisory formats and methods. Students
meet in small groups with one of the trainers
to discuss their supervision practice.
Prerequisite: CSC1, CSC2 and CSC3
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VOCATIONAL
GRADUATE DIPLOMA

OF FAMILY DISPUTE
RESOLUTION

What is Family Dispute Resolution?

In 2006 the Family Law Act was changed to
encourage separating parents to attempt to
reach agreements about the children and
parenting decisions and styles, without having
to go to Court. This change was based on a
philosophy of avoiding adversarial clashes
and seeking to assist separating parents to
work collaboratively in the best interests of
their children. It deliberately attempts to reach
agreements that are focused on the
underlying needs of the whole family,
particularly the children.

Family Dispute Resolution Practitioners

A Family Dispute Resolution Practitioner is a
person who assists separating parents to
resolve their disputed issues. A FDRP must
meet qualification requirements and be
registered by the Commonwealth Attorney
General. The qualification framework includes
entry requirements, and completion of the
Vocational Graduate Diploma in Family
Dispute Resolution training.

Who can be a Family Dispute Resolution
Practitioner?

The Vocational Graduate Diploma is suitable
for those who wish to obtain Family Law Act
Registration as Family Dispute Resolution
Practitioner and who want to be ready to
practice at the conclusion of the course.
While the Federal Government has
determined that alternate pathways exist to
achieve registration as a Family Dispute
Resolution Practitioner, AIRS has decided
that it will offer only one pathway to
Registration being the Full Qualification of
Vocational Graduate Diploma in Family
Dispute Resolution.

Pathways to Registration

The pathway for registration is the completion
of 10 wunits of competency and the
achievement of the Vocational Graduate
Diploma in Family Dispute Resolution.

Entry Requirements for Family Dispute
Resolution Practitioners

Applicants must satisfy one of the following
entry requirements:

1. An undergraduate degree or higher
qualification in psychology, social
work, law, conflict management,
dispute  resolution, family law
mediation or equivalent, OR

2. An accredited qualification in conflict
management or dispute resolution at
diploma or advanced diploma level
OR

3. Certificate IV in Community
Mediation together with significant
relevant vocational practice, OR

4. Participants undertaking this
gualification need to have previous
experience in a dispute resolution
environment. The job role would
have involved the self directed
application of knowledge with
substantial depth in some areas, the
exercise of independent judgement
and decision making and a range of
technical and other skills.

Pathways to Final Accreditation

1. Vocational Graduate Diploma in
Family Dispute Resolution

The Vocational Graduate Diploma in Family
Dispute Resolution has been designed by the
Community Services and Health Industry
Skills Council in association with the Attorney
Generals Department and other stakeholders.
This qualification will meet the final
accreditation requirements under the Family
Law Act (1975) for Family Dispute Resolution
Practitioners.

This training package has been endorsed by
the National Quality Council (NQC), and have
VETAB (Vocational Education and Training
Accreditation Board) qualifications from the
training package added to its scope of
registration.

2. Existing Family Dispute Resolution
Practitioners

In order to comply with the Attorney Generals
training directive, existing Family Dispute
Resolution Practitioners must have completed
the Family Law module and the Domestic
Violence (2 day’'s course) and Vulnerable
Parties Module (3 day’s course). The DV and
Vulnerable Parties module cannot be split —
students must do all or nothing.

Mediators should log onto the AG’s website —
fdrtraining.edu.au__for further information.
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Graduate Diploma. Students are welcome
to attend further workshops as part of their
own training and development.

VOCATIONAL GRADUATE DIPLOMA OF
FAMILY DISPUTE RESOLUTION

FDRO1
Resolution.

Family Law for FDR Practitioners is a
compulsory unit for students who do now

Foundations of Family Dispute

FDRO02
Resolution.

( 5 days)

This subject introduces students to the
concepts of Family Law disputes and
models for resolution using a mediation
intervention within a range of cultural
environments. It assumes no knowledge of
dispute resolution processes, or any
previous experience in working in the
Family Law environment.

The course covers the diamond model for
mediation in detail, and the place and
importance of pre mediation assessment.
Key communication skills of the FDR
practitioner will be introduced and
practiced; reflective and active listening,
reframing, summarising and questioning.
Throughout the course key ethical issues
will be discussed and modelled.

Six role play exercises will be offered during
the course.

Micro skills in Family Dispute
(3 days)

This subject builds from the introductory
course, and looks at the skills and attitudes
of the dispute resolution practitioner. The
course will focus on the application of
communication and facilitation skills to key
elements of the FDR process; the pre
mediation assessment phase, the use of
the exploration phase to resolve underlying
conflict, negotiation and power balancing.

Three role play exercises will be offered
during the course.

FDRO5  Family
Intensive Practice. (2 full days 2 half days)

have the knowledge of the Family Law. The
subject covers the nature, and place of the
Family Law, particularly focusing on the law
with respect to Children, and the law with
respect to Property. The subject will also
consider the law for de facto and same sex
relationships.

Family and Domestic Violence is a
compulsory unit for students who do not
have existing training and experience in the
field of FDV. The subject introduces the
concepts of FDV, and explores its impact
on the whole family. It considers strategies
for working with those affected by FDV and
those who are perpetrators. Finally the
subject will consider non court based
models for resolution of issues between
separated couples where the relationship is
characterised by FDV.

Child _Inclusive Practice is a non
compulsory unit and considers models for
child inclusive FDR. The key focus will be
on the definition of Child Inclusive Practice,
Models for practice, indicators and contra
indicators for use of these practices.

Dispute  Resolution

This subject provides students with the
opportunity to undertake a Family Dispute
Resolution practice intensive exercise. The
course will be held over two Saturdays, and
will involve mediating disputes with
unknown role players, and more
challenging role play scenarios. As part of

the subject students will also participate in
briefing and debriefing and a clinical
supervision process.

FDRO3
Resolution.

Advanced Family Dispute

( 3 days)

This subject builds on the model of
mediation outlined in FDRO1, and focuses
on more advanced issues, such as an
introduction to non face to face mediation
(shuttle mediation, telephone and web-
based negotiation), the management of
extreme emotions within the mediation
room, and processes for child inclusive
practice.

FDRO06 Family Dispute Resolution Clinical
Practice.

This subject provides students with access
to the FDR and Mediation services of
Relationships Australia in NSW. Students
will be allocated to Clinical Supervisors who
will work with the students with separating
couples seeking FDR. Students will
undertake over 60 hours of FDR work,
attend individual and group supervision,
review the work of the other mediation
services within Relationships Australia,
including the Telephone Dispute Resolution
Service, and undertake a research project.

Three role play exercises will be offered
during the course.

FDR 04 Family
Special Topics.

Dispute Resolution
(2 by 2 day seminars)

This subject will be offered in groupings of
two day workshops. Students can select
two workshops, as part of their Vocational
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VETAB

Units of Competency

Vocational Graduate Diploma of Family
Dispute Resolution (CHC80207)

These Units of Competency are Nationally
Endorsed and Accredited with VETAB.

Code Title

CHCDFV811A Respond to  Family Core
Domestic  Violence in
Family Work

CHCFAMS505A Operate in a Family Law Core
Environment

CHCDISP801A Facilitate Dispute Core

Resolution in a Family
Law Context

CHCDISP802A Implement Dispute Core
Resolution Strategies

CHCDISP803A Facilitate Family Dispute Core
Resolution in an

Impartial  Manner and
Adhere to Ethical
Standards
CHCDISP804A Create a supportive Core
environment for Safety
of Vulnerable Parties in
Dispute Resolution

CHCFAM503A Work with a child Elective
focussed approach )
CHCFAMBS806A Assist clients to develop Elective
parenting arrangements )
CHCFIN2A Determine client needs Elective
in respect to financial
issues
HLTHIR403B Work effectively  with Elective

culturally diverse clients
and co-workers

T
-
e——
———
=
—_—
—_—

NATIONALLY RECOGNISED
TRAINING

NSW Vocational
Education & Training
Accreditation Board
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Entry Requirements

GRADUATE Before applying the following criteria must
CERTIFICATE be met
IN MEDIATION 1 Educational qualification

A minimum of Diploma from a recognised
institution in the field of health sciences,
legal studies, management, human
resources, industrial relations, education or
similar.

Relationships  Australia (NSW) has
offered a specialist service in conflict
management since 1991. Through their
long association in the field of
mediation and conflict management
they have built up a high level of
expertise and experience. This
accumulated experience has
subsequently led to the development of
many training programs in these areas.
Over the years they have conducted a
range of training programs and the
Graduate Certificate in  Mediation
represents the culmination of many
years of training in this field. This
course is accredited at a postgraduate
level with the NSW Department of
Education and Training

2 Adequate Proficiency with the
English Language

The ability to read, write and adequately
express oneself verbally in English.

Application requirement

Applicants need to present a well
organised, completed application form
together with a current CV and certified
copies of their academic transcripts or
other university records.

Special Admission

Applicants may have extensive experience
in mediation, management, or a similarly
related discipline, without having the formal
educational requirements stated above. In
such circumstances, they may request an
interview, and where appropriate, provide a
video tape or submit an assignment
indicating their ability to work at a post
graduate certificate level.

Aim of this course

The Graduate Certificate in Mediation is
designed to provide both a general
theoretical platform and a specialised
concentration either in the area of Family
Dispute Resolution or Work Place Dispute
Resolution. Articulation
It consists of four units, two of which are
common to all students. The final two units
are provided in the area of specialisation
chosen by the student.

The Graduate Certificate in Mediation
provides a pathway into the Bachelor of
Social Science, Bachelor of Social Work,
Graduate Certificate in Social Science and
Master of Social Science with the

i i ? . .
Who is this course for University of Newcastle.

The Graduate Certificate in Mediation is
suitable for lawyers, social workers,
psychologists and others
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GRADUATE CERTIFICATE IN
MEDIATION

MEDO1
Practice
The purpose of this first unit is to introduce
the student to a framework for
understanding dispute resolution and in
particular the 'diamond’ model’ of mediation
practice. The unit focuses on developing
the students' ability to understand conflict,
its impact on self and on others. Various
forms of dispute resolution will be
compared and contrasted. This
foundational unit will then present the
stages of the mediation model, and provide
opportunities for skill development through
the use of structured role plays. The unit
will introduce the challenges and need for
flexibility in working with various diverse
groups and finally introduce the concepts of
ethical mediation practice.

Prerequisite: Nil

Foundations of Mediation

MEDO2 Advanced Mediation Practice
The students will broaden and deepen their
mediation knowledge in five key areas

Investigation of alternative mediation
models (transformative, therapeutic and
commercial), and alternative dispute
resolution models (conciliation,
conferencing, family group conferencing
and arbitration).

Advanced exploration skills

Advanced negotiation skills

Variations in mediation models to suit
the needs of diverse client groups including
cross cultural and indigenous mediation

Ethical considerations
Prerequisite: MEDO1

MEDO3a Specialist Area
Mediating with Families

In this unit the theoretical and practical
aspects of the wuse of non-litigious
approaches to dispute resolution in the
context of various forms of family mediation
are considered. This unit will provide a
foundation for understanding the unique
characteristics of Family Mediation, and
present a framework for the management
of dispute resolution.

Prerequisite: MEDO1 and MEDO2

MEDO3b Specialist Area
Workplace Dispute Resolution

The purpose of this unit is to introduce
students to a framework for the provision of
workplace dispute resolution. Students will
explore workplace conflict management
when interventions other than mediation
are required, such as coaching, training
team facilitation, team building, goal setting
exercises and policy and procedure
development.

Prerequisite;: MEDO1 and MEDO02

MEDO4 Practicum
Supervised Mediation Practice

This unit provides opportunities for students
to directly apply and practise the
knowledge, skills and mediation techniques
they have acquired through the previous
units. It provides a range of structured
learning experiences including

live work with clients who are seeking to
resolve disputes through mediation
participation in mediation supervision of
practice
participation in
education
observance of case management and case
administration
Prerequisite:

continuing  mediation

MEDO1
MEDO2
MEDO3a or
MEDO3b
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PSYCHOLOGIST
REGISTRATION

PROGRAM
2009

As part of Relationships Australia

Professional skill development in
Family or Couple Therapy, depending
on experience

Supervised clinical experience in client
service work, both individually and in a

group

Opportunities will be available to work on
projects/research in a variety of program
areas within the organisation, depending on
the knowledge and interest of successful

(NSW)'s  ongoing commitment to k : - :

professional education and applicants. Registrants will also be trained
consultation, it is once again offering a in a range of professional administrative
two-year Psychology Registration skills including intake procedures and the

program to commence in February 2009
or July 20089.

Psychology Registrants have two choices:
Full Registration Program

Individual Consultation Contract

An outline of the Psychologist Registration
Program is provided overleaf.

For further information, please contact
the Psychologist Registration Program
Coordinator, Anita Vosper, on (02) 9425
4908

Full Registration Program

This choice is specifically tailored for new
graduates who have completed their
tertiary training and are currently looking for
work, are working in a voluntary capacity to
assist their employment prospects or have
just been employed.

The Full Registration Program involves a
two-year commitment for a minimum of 20
hours per week and includes:

Consultation to plan the supervision
contract

Assistance in preparing paperwork for
the Board of Psychologists NSW

A minimum work placement of 20
hours per week at Relationships
Australia  (NSW) until  outside
employment has been obtained
Training in client intake and
assessment

Attending staff meetings, interagency
meetings and Relationships Australia
seminars

Weekly supervision as per supervision
contract and the Boards’ requirements
Group supervision

Professional skill development in
Individual Counselling and/or Group

maintenance of records as well as policy
and procedural issues within the sector.

Registrants will be encouraged and
supported to gain further experiences or
work within the sector, in addition to their
program with Relationships Australia
(NSW). This allows for a broader range of
experience and serves to complement the
registration program and training with
Relationships Australia (NSW) undertaken
over two years.

Continuance in the program is subject to
acceptance of the supervision contract by
the NSW Psychologists Registration Board
and regular satisfactory assessment of the
registrant’s progress.

Entry Requirements

- Registrants will need to have completed
4 years of tertiary education in the area
of Psychology as required by the
Psychologists Registration Board. It is
preferable for applicants to be able to
demonstrate a commitment to providing
professional psychological or related
services by either being currently
employed in a full or part time position,
providing voluntary service to an
approved professional organisation or
have provided voluntary service in the
past twelve months.
Registrants will need to agree to abide
by the Relationships Australia (NSW)
Code of Ethics and the Code of
Professional Conduct and Practice.

Application Requirement

Registrants will be required to submit an
Australian Institute for Relationship Studies
(AIRS) application form, curriculum vitae,
certified copies of academic qualifications
and a letter outlining their interest in the
program.
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Registrants applying for the full registration
program will be selected through an
interview and assessment process.

Professional Training

The most appropriate training course
pathway will be discussed and planned with
each individual registrant in order to meet
their specific career goals and professional
development needs. This plan will be
reviewed with each registrant every 6
months throughout the program.

Depending upon individual interests,
qualifications and development needs,
registrants have the opportunity to be
trained within one of these programs:
The Diploma of Counselling and
Groupwork
The Graduate Diploma in Couple and
Family Therapy

Admission to the Graduate Diploma
program requires the applicant to meet
all course prerequisites and to attend
the required selection interview.

Please refer to the Graduate Diploma in
Couple and Family Therapy Entry
Requirements contained in this information.
Full Registration Program cont...
Progression through these courses is
subject to demonstrating competent
assessment for all learning outcomes, as
specified for each unit of the course.

Unless substantially similar courses have
been completed previously, the relevant
units for most registrants to complete from
the Diploma of Counselling and Groupwork

For further information, please contact
the Psychologist Registration Program
Coordinator, Anita Vosper, on (02) 9425
4908

Individual Consultation Contract

Only registrants who are currently
employed in either professional non-
government or government organisations
are eligible. This contract primarily involves
case discussion and, if negotiated, live
supervision.  Registrants are eligible to
participate in the specialist clinical training
programs offered by Relationships
Australia (NSW); however, it is the
registrant’s responsibility to enrol and pay
the required fees separately.

Some professionals choosing this option
have some years experience in work with
couples or families already. Specific needs
can be discussed with the program co-
ordinator. This contract needs to be
registered and approved by the NSW
Psychologists Registration Board.

Entry Requirements

Registrants will need to demonstrate a
commitment to providing professional
psychological or related services by either
being currently employed for a minimum of
20 hours per week, providing voluntary
service to an approved professional
organisation or have provided voluntary
service in the past twelve months.

Registrants will need to be looking for
and preferably be employed in either a paid
or non-paid capacity within four months of

would include: beginning the contract.
Counselling 1 60 Hours . . .
The Self as Counsellor 20 Hours Registrants will need to agree to abide

Psychology Registrants are offered a 10%
discount on any Relationships Australia
(NSW) course fees, as advertised.

Training of 30 hours in Psychological
Assessments will also need to be
completed during the provisional
registration period.

Please note that exemptions will only
be considered if the registrant can
provide documentation that they have
completed courses of a similar nature.

Fees

The cost for the program is to be advised.
There are 4 terms each year, i.e. 8 terms
over the 2 years. The fee is subject to
review in 2009, and applicable in 2010.

by a code of professional conduct and
practice.

Application Requirement

Registrants will need to send a letter and
curriculum vitae outlining their experience
in psychological services, qualifications and
reason for their request.

Fees

There is a fee per hour for the services
offered within the contract. This fee will be
negotiated with each applicant at the
commencement of their contract.

For further information, please contact
the Psychologist Registration Program
Coordinator, Anita Vosper, on

(02) 9425 4908

Australian
Institute for
Last updated 11-11-2009 WW

S
/—

tudies
For more information please contact us on (02) 8874 8090 or visit our website www.relationships.com.au



Rl i

NEW SOUTH WALES

UNIVERSITY

PARTNERSHIPS

UNIVERSITY OF NEW SOUTH WALES
Master of Couple and Family Therapy

This course is offered by the School of Social
Work, University of New South Wales in
partnership with Relationships Australia
(NSW).

The program is part-time over two years. Itis
offered every two years only, and the next
intake into first year will be for the 2010
academic year.

This course blends theory subjects and
clinical studies. As a clinical training
program, there is a higher staff/student ratio
and the program offers greater class contact
hours than a standard academic masters
program.

Clinical studies make up more than one half
of the program. For a third of the program
hours, students work intensively in small
therapy teams of 4-5 using ‘live’ supervision
in their work with clients of Relationships
Australia (NSW).

The theory subjects are taught in a
participative seminar format and are designed
closely in relation to the clinical studies. By
the end of the Masters, students can expect
to have a thorough theoretical and clinical
grounding in the specialist field of couple and
family therapy.

The Masters fulfils the training requirements
associated with registration with PACFA
(Psychotherapy and Counselling Federation
of Australia).

For more information contact:

Carmel Flaskas

Program Coordinator

Social Work Programs

School of Social Sciences and International
Studies

UNSW

Tel: (02) 9385 1960

Fax (02) 9662 8991,

Email: c.flaskas@unsw.edu.au

CHARLES STURT UNIVERSITY
Master of Social Work (Advanced Practice)
Master of Human Services Practice

Commencing in 2009, AIRS and Charles
Sturt University will run a Couple and Family
Therapy strand within these two Masters
programs. The programs are designed either
for social workers, psychologists or other
counselling professionals who will usually
already be working in counselling practice.

Both programs are part-time over two years,
and comprise both theoretical studies and
clinical practice. The specific couple and
family therapy subjects are all taught buy
AIRS staff through CSU’s online teaching
facilities. These courses are particularly
suited to those students who need to or wish
to study by distance education. Intensive
weeklong residential blocks, held in Sydney
usually in September and April, provide the
integral clinical practice experience.

Admission is subject to quota and a selection
process. Applicants should have an
undergraduate degree or equivalent, previous
training in counselling and at least 2 years
supervised experience in a counselling
setting. Applicants for the Master of Social
Work (Advanced Practice) must have an
undergraduate degree in social work or
equivalent. The ability to see couples and/or
families in formal counselling settings is a
requirement of both programs.

For more information contact:

Assoc. Prof. Wendy Bowles

School of Humanities and Social Sciences
Charles Sturt University

Locked Bag 678

Wagga Wagga NSW 2678

Tel: (02) 69332695

Fax: (02) 69332792

Email: wbowles@csu.edu.au
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Student Facilities

and Services

Family Relationships Information &
Library Service

Students of the Institute for Relationship
Studies have access to the Family
Relationships Information & Library Service
(FRILS).

FRILS has one of the best collections of
resources in Australia to meet student
needs in the field of counselling, family
therapy and couples counselling. Other
agencies and educational institutions as
well as individual students, some from
other universities in Sydney, have chosen
to join the library.

As well as the collection of approximately
3000 books, 40 videos and 60 journal titles,
the library has access to the most relevant
databases in the field.

FRILS members all over Australia use the
library remotely. Experienced library staff
members are committed to customer
service and will help students find the
information they need. They are prepared
to conduct literature searches, and then
email, fax or post relevant results. They
send out FRILS resources all over
Australia, and can access books and
articles not in the library via Inter-Library
Loan.

FRILS Library Location

Relationships Australia (NSW) FRILS
Level 1, 149 Hawkesbury Road
Westmead NSW 2145

PO Box 206, Westmead NSW 2145

Telephone: (02) 9806 3211
Facsimile:  (02) 9806 3260
Email: library@ransw.org.au

Library Opening Hours

Mon — Tues 9.00am — 2.00pm

Wed — Fri 10.00am — 4.30pm

As times vary on occasion, it is advisable to
make an appointment.

Professional Training Venues

Training venues are equipped to provide for
student comfort and to enhance learning;
laptop, projector, electronic whiteboard,
television, video and camera equipment as
well as one-way screens are provided.

Students have access to a kitchen located
near the training room and equipped with a
fridge, microwave and tea and coffee
making facilities.

Water Coolers are also located at each
venue supplying purified chilled drinking
water.

Graduation Ceremony

Students are acknowledged and honoured
for their achievements at the Graduation
Ceremony which is held each year in May.

Professional Development Seminars

The Australian Institute for Relationship
Studies conducts various professional
development seminars during the calendar
year.

These seminars focus on clinical practice in
counselling and mediation and family
dispute resolution

For information about Professional
Development Seminars please contact
AIRS on 8874 8090 or visit our website
www.relationships.com.au

Institute Information Evenings

All students considering studying with AIRS
are invited from time to time to attend an
Open Day to hear more about the courses
and meet the Course Coordinators.
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Flexible Course Fees

As a private institute, the Australian
Institute for Relationship Studies can offer a
number of flexible payment options:

Term by Term Payment Program

Students have the option to pay their
course fees each term, therefore spreading
their payments out over the period of study
but allowing them to be debt free at the
time of graduation.

Flexible Payment Plan

Students experiencing financial difficulty
are asked to contact AIRS to discuss a
payment plan.

There are a number of conditions that
apply. Students must contact the office
one week prior to the commencement date
of the course/unit to discuss their
circumstances. The condition of any
payment plan is subject to the student
agreeing to reimburse AIRS in full by Week
6 of a unit.

Discount for Annual Payment

AIRS offers a 2 % % discount if the full
amount of annual fees is paid ‘one week’
prior to the start of Term 1.

Payment of Fees

All courses require a $200 deposit to
reserve a place. Deposits are non-
refundable, but may be transferred to
another course within a period of one year.

The balance of fees is to be paid ‘one
week’ prior to the commencement date of
each course/unit. Failure to meet this
payment will render the participant unable
to attend.

Relationships Australia

Other Services

Customised Training Programs for
Organisations

Relationships Australia (NSW) makes
available a range of professional support
services and training for organisations.
Training programs can be customised
especially in the areas of mediation, conflict
resolution, counselling, team building and
enabling better relationships at work.
Relationships  Australia  (NSW) also
provides support and training in
management development and coaching
and offers Employee Assistance Programs.

Supervision and Consultation  for

Clinicians

Relationships Australia (NSW) has a team
of highly qualified and experienced clinical
supervisors who offer organisational
group/team or individual consultation and
coaching to professionals. Supervision of
therapy is a useful learning experience to
further develop therapeutic practice, gain
confidence, support and assistance with
the management of cases.

Mediator Supervision

Relationships Australia (NSW) offers formal
supervision for community based, private
and government sector mediators.
Supervision is available at times and
locations that suit the supervisee and on an
individual or group basis.
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HOW TO APPLY

Application Contact Details

An application form can be obtained by The Australian Institute for Relationship

either contacting AIRS or visiting the Studies
ebsite .relationships.com.a
WeDSIte JNLIEatonSib 2 Tel (02) 8874 8090
To apply, fill out the appropriate sections on Fax (02) 9889 0364
the Application Form and post to — Email airs@ransw.org.au
Address North RydeLink Business
; ; ; ; Park
The Australian Institute for Relationsh .
Stuediesus ralian Institute for Relationship Unit 1b, 277 Lane Cove
; ; Road
North RydeLink Business Park
Unit 1b, 277 Lane Cove Road North Ryde NSW 2113
North Ryde NSW 2113
Website www.relationships.com.au

A deposit of $200 is to be sent with the
application, in order that a position in the
course is secured. The remainder of the
course fees is payable ‘one week’ prior to
the commencement of each unit. Failure to
meet this payment will mean the applicant
is unable to attend.

Course Cancellation

All courses are run subject to the enrolment
of a minimum number of participants.
Relationships Australia (NSW) reserves the
right to cancel a course or unit if numbers
are too low. If a course or unit is cancelled,
applicants will be offered a place in the next
available course or a full refund will be
given.

Registration Cancellation

If students wish to withdraw from a unit, the
deposit paid is non-refundable to cover
administrative costs. However, the fees,
less the $200 non-refundable deposit, will
be refunded if withdrawal occurs prior to
the commencement date. No refunds will
be given if withdrawal occurs after Week 3
(or an equivalent of 30% of the unit).
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TRAINING VENUES

North Region

5 Sera Street

Lane Cove NSW 2066

Tel (02) 9418 8800 Fax (02) 9418
8725

Email north@ransw.org.au

Getting There

Public Transport :

Buses from the City and Chatswood
Railway Station

Parking

Parking is available in the carpark adjacent

to the premises.

AIRS Administration

North RydeLink Business Park

Unit 1b, 277 Lane Cove Road

North Ryde NSW 2113

Tel (02) 8874 8090 Fax (02) 9889
0364

Email airs@ransw.org.au

Getting There

Public Transport :

Buses from the City and Epping Station
Train station located 5 minutes walk away.
Parking

Parking is available at:

The Marriott Hotel, Lane Cove Road. This
is paid day parking

12 hr meters on Waterloo Road

Some free parking available within a 10
minute walk

North Parramatta

RAPS: Adolescent Mediation and Family
Therapy Service

Suite 102 Level 1

18-20 Ross Street North Parramatta NSW
2151

Tel (02) 9890 1500  Fax (02) 98901170

Email raps@ransw.org.au

Getting There

Public Transport

Buses from Parramatta station
Parking

Metered street parking available

Last updated 11-11-2009
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Newcastle

4-6 Heddon Road

Broadmeadow NSW 2292

Tel (02) 4940 1500 Fax (02) 4961
6497

Email hunter@ransw.org.au

Getting There

Public Transport

Train station 4 min walk

On a regular bus route from city centre
Parking

Parking available outside premises

Wollongong

Level 1 63b Market Street
Wollongong NSW 2500

Tel (02) 4228 7711 Fax (02) 4227
2876

Email lllawarra@ransw.org.au

Getting There

Public Transport

Train station 10 min walk

On a regular bus route

Parking

Parking stations offering all day parking

Penrith

340 High Street

Penrith NSW 2750

Tel: (02) 4728 4800 Fax (02) 4731 4577
Email: Penrith@ransw.org.au

Getting There

Public Transport:

Train station 5 min walk

Parking

All day parking in Lethbridge Street
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